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Code of Conduct
1. [bookmark: _heading=h.j4io9btqzabt]Purpose
This Code of Conduct applies to all individuals involved in Pips Dance Academy, including teachers, staff, volunteers, students, parents/carers, contractors, guest teachers and visitors.
The expectations within this Code apply during:
· Classes, rehearsals and examinations.
· Performances, competitions and events.
· Academy meetings and activities.
· Online activities associated with the Academy.
· Communications relating to the Academy, including email, social media, messaging applications and other digital platforms.
Everyone within Pips Dance Academy is expected to act with integrity, honesty, courtesy, respect and consideration for others and to support the values, reputation, policies and procedures of the Academy.
All students and their parents/carers are expected to accept and abide by the Academy’s terms and conditions, policies and procedures.
2. [bookmark: _heading=h.95gd1jbr5xbo]Professional Standards
All teachers, staff and volunteers are expected to:
· Behave professionally, responsibly and respectfully at all times.
· Act with integrity, honesty and courtesy towards students, parents/carers, colleagues, visitors and other members of the Academy.
· Maintain and enhance the reputation of Pips Dance Academy through their conduct and behaviour.
· Work positively and cooperatively with colleagues and other members of the Academy.
· Follow all relevant Academy policies, procedures and reasonable instructions.
· Maintain appropriate professional standards when representing Pips Dance Academy, including at performances, competitions, examinations, events and other activities.
· Raise concerns appropriately where they believe Academy standards, policies, safety or the welfare of others may be compromised.
· Teachers, staff and volunteers should inform Academy management where they become subject to any circumstance that may affect their suitability to work with children or fulfil their role safely and appropriately.

a. [bookmark: _heading=h.ki2ogze0jc91]Professionalism During Competitions and Performances
All members of the Academy are expected to:
· Demonstrate good sportsmanship and professionalism.
· Treat adjudicators, venue staff, competitors and audience members with respect.
· Follow venue rules and Academy instructions.
· Represent Pips Dance Academy positively at all times.
3. [bookmark: _heading=h.1v0hgq498ra4]Teaching Standards
All teachers are expected to maintain up-to-date knowledge, understanding and skills appropriate to the dance genres they teach.
Teachers are expected to:
· Deliver teaching consistently to a high professional standard.
· Encourage students to work to the best of their ability whilst recognising individual differences, abilities and needs.
· Plan and prepare effective and appropriate lessons.
· Provide a positive, supportive and inclusive learning environment.
· Address individual learning needs wherever reasonably possible.
· Provide constructive feedback to support students’ learning, confidence and development.
· Use teaching methods and activities appropriate to the age, ability and experience of their students.
· Promote safe and appropriate dance technique.
· Maintain appropriate professional boundaries with all students.
· Treat all students fairly and with dignity and respect.
· Never intentionally humiliate, intimidate, belittle or embarrass a student.
4. [bookmark: _heading=h.wrrfuuwu63jy]Students and Parents/Carers
Students and parents/carers are expected to:
· Treat teachers, staff, volunteers, students and other families with courtesy and respect.
· Follow the Academy’s terms and conditions, policies and reasonable instructions.
· Behave appropriately during classes, rehearsals, performances, examinations, competitions and Academy events.
· Respect Academy property, facilities and equipment.
· Arrive on time and be prepared for classes and activities wherever reasonably possible.
· Raise concerns, complaints or disagreements respectfully and through appropriate Academy procedures.
· Avoid behaviour that could disrupt classes, affect the learning experience of others or bring the Academy into disrepute.
Abusive, threatening, intimidating, discriminatory or disrespectful behaviour towards teachers, staff, volunteers, students or other families will not be tolerated.
5. [bookmark: _heading=h.oudccq258o9q]Equality, Diversity and Inclusion
Pips Dance Academy is committed to providing an inclusive environment in which all students, parents/carers, teachers, staff and volunteers are treated fairly, with dignity and respect.
All members of the Academy are expected to behave in a way that supports equality, inclusion and mutual respect. Bullying, harassment, intimidation or discriminatory behaviour will not be tolerated.
All teachers, staff and volunteers must comply with the Academy’s separate Equal Opportunities Policy and follow the principles and procedures set out within it.
The Equal Opportunities Policy should be read alongside this Code of Conduct and provides further information regarding the Academy’s commitment to equality, diversity and inclusion.
6. [bookmark: _heading=h.l3djdoqyspgw]Safeguarding
All teachers, staff and volunteers have a duty to remain vigilant to concerns relating to the welfare of children and young people and must not assume that another person has reported a concern.
All teachers, staff and volunteers must follow the Academy’s separate Safeguarding and Child Protection Policy and associated safeguarding procedures.
Any safeguarding concern must be reported promptly and in accordance with the Academy’s safeguarding procedures.
This Code of Conduct should be read alongside the Academy’s Safeguarding and Child Protection Policy and does not replace it.
7. [bookmark: _heading=h.ty4j2ju6ke8d]Professional Boundaries
All teachers, staff and volunteers must always maintain appropriate professional boundaries with students.
Relationships between staff, volunteers and students must remain professional and appropriate to the student’s age and circumstances.
Teachers, staff and volunteers must not:
· Engage in inappropriate or overly personal relationships with students.
· Use personal social media accounts, private messaging platforms or messaging applications (including WhatsApp, Messenger, Signal or similar services) to communicate with students in a manner that is inconsistent with Academy policies.
· Behave in a way that could reasonably be considered inappropriate, exploitative or harmful.
· Use their position of authority to obtain personal, financial or other inappropriate benefits from students or their families.
· Show inappropriate favouritism towards individual students.
· Meet students privately outside Academy activities unless this has been appropriately authorised and is consistent with Academy policies.
Where communication with students is necessary, Academy-approved communication methods should be used wherever possible, with parents/carers included where appropriate.
8. [bookmark: _heading=h.925ohptrrji]Physical Contact in Dance Teaching
Dance teaching may sometimes require appropriate physical contact, including for demonstration, technical correction, partnering, lifting or ensuring a student’s safety.
Any physical contact must be:
· Appropriate to the teaching activity.
· Necessary and proportionate.
· Respectful of the student’s age, individual circumstances and comfort.
· Consistent with good professional practice.
· Undertaken with appropriate awareness of the student’s dignity and personal boundaries.
Teachers should use verbal explanation, demonstration or other appropriate teaching methods wherever these can reasonably achieve the same purpose.
Physical contact must never be used as punishment, intimidation or for any inappropriate purpose.
9. [bookmark: _heading=h.ruyqhwipm9wu]Social Media, Photography and Communication
All teachers, staff and volunteers must follow the Academy’s policies and procedures relating to social media, photography, filming and communication with students and families.
Individuals should not represent themselves as speaking on behalf of Pips Dance Academy unless authorised to do so.
Communications conducted through messaging applications, social media platforms or other electronic systems must be professional, respectful and consistent with Academy policies.
Confidential, inappropriate or sensitive information relating to students, parents/carers, colleagues or the Academy must not be shared publicly or through personal social media accounts.
Photographs and recordings of students must only be taken, stored or shared in accordance with the Academy’s relevant policies and consent arrangements.
Teachers, staff and volunteers should consider whether their online behaviour could reasonably affect the reputation of Pips Dance Academy or undermine professional relationships.
10. [bookmark: _heading=h.88r9hzhxp75n]Digital Conduct
All members of the Academy are expected to behave respectfully and responsibly when communicating online.
No individual should:
· Share content that is abusive, discriminatory, offensive, defamatory or inappropriate.
· Post material that could reasonably harm the reputation of the Academy or members of the Academy community.
· Publish photographs, videos or personal information relating to students without appropriate permission.
· Engage in online bullying, harassment or intimidation.
The same standards of behaviour expected in person apply equally in online environments
11. [bookmark: _heading=h.13ubrcwhdxvq]Health, Safety and Wellbeing
All teachers, staff, volunteers, students and parents/carers have a responsibility to contribute to a safe environment at Pips Dance Academy.
Everyone is expected to follow the Academy’s Health and Safety Policy and any reasonable health and safety instructions given by Academy staff.
Any accident, injury, hazard or health and safety concern should be reported promptly in accordance with the Academy’s procedures.
Teachers and staff must take reasonable care of their own health and safety and that of others who may be affected by their actions.
The Academy’s Health and Safety Policy should be read alongside this Code of Conduct and provides further information regarding health and safety responsibilities and procedures.
12. [bookmark: _heading=h.o1ewptn4dga8]Integrity, Money and Resources
All teachers, staff and volunteers must deal honestly and responsibly with Academy money, information, equipment and other resources.
Teachers and staff must:
· Not misuse Academy funds, property or resources.
· Not misrepresent their qualifications, experience or professional status.
· Declare any relevant actual or potential conflict of interest.
· Ensure that personal, financial or political interests do not improperly influence their dealings within the Academy.
· Ensure that any financial dealings undertaken on behalf of the Academy are honest, transparent and properly authorised.
· Use Academy resources only for their intended and authorised purposes.
13. [bookmark: _heading=h.qb6f1tnqx23i]Confidentiality and Privacy
All teachers, staff and volunteers must respect the privacy and confidentiality of students, parents/carers, colleagues and the Academy.
Confidential information must not be disclosed, discussed or shared inappropriately.
Information should only be shared with those who have a legitimate reason to receive it and in accordance with Academy policies and applicable legal requirements.
Confidentiality does not prevent information being shared where this is necessary to protect a child or young person, address a serious concern, or where disclosure is required by law or Academy policy.
14. [bookmark: _heading=h.r8ez6a12uqc4]Bullying, Harassment and Inappropriate Behaviour
Pips Dance Academy has zero tolerance for bullying, harassment, intimidation, threatening behaviour or abusive conduct.
Everyone is expected to communicate respectfully, even where there is disagreement.
This expectation applies to behaviour:
· During classes and rehearsals.
· At performances, examinations, competitions and Academy events.
· On Academy premises.
· During Academy-related activities away from the studio.
· In written, electronic and online communications relating to the Academy.
Concerns about inappropriate behaviour should be raised through the appropriate Academy procedures.
15. [bookmark: _heading=h.xcibjxw4r3z4]Raising Concerns
Everyone within Pips Dance Academy should feel able to raise concerns about behaviour, safety, professionalism or the implementation of Academy policies.
Concerns should be raised with the appropriate member of Academy management or through the relevant Academy policy or procedure.
Safeguarding concerns must be reported in accordance with the Academy’s Safeguarding and Child Protection Policy.
No individual should be treated unfairly for raising a genuine concern appropriately.
16. [bookmark: _heading=h.gzrdu1j6fxe4]Breaches of the Code of Conduct
Alleged breaches of this Code of Conduct will be reviewed fairly and proportionately, taking account of the nature of the concern, the circumstances involved and any relevant evidence.
Where appropriate, an individual may be given an opportunity to discuss the concern and make the necessary changes to their behaviour.
Depending on the nature and seriousness of the breach, action may include informal guidance, additional training, restrictions on participation, suspension from activities, termination of employment or volunteering arrangements, removal from classes, or other appropriate action.
Serious or repeated breaches of this Code of Conduct may result in an individual no longer being permitted to work, volunteer, teach or participate within Pips Dance Academy.
Where appropriate, serious concerns may also be referred to relevant external authorities or organisations.
17. [bookmark: _heading=h.vsbhl9s0szjy]Commitment to the Code
By working, volunteering, teaching, attending or participating at Pips Dance Academy, individuals are expected to contribute towards an environment where everyone is treated with dignity and respect and where students can learn, develop and enjoy dance in a safe, positive and supportive setting.
This Code of Conduct should be read alongside all relevant Pips Dance Academy policies, procedures, terms and conditions.
Pips Dance Academy reserves the right to review and update this Code of Conduct as necessary.
Teachers, staff and volunteers may be asked to confirm that they have read, understood and agree to comply with this Code of Conduct.
Parents/carers and students are expected to comply with this Code as a condition of participation in Academy activities.
18. [bookmark: _heading=h.bbizohb97gdl]Policy Details
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